
Information on SUBSCRIBING or 
UNSUBSCRIBING to the Heralds of Harmony  
email list can be found by visiting the following 

link:   http://lists.heraldsofharmony.org/
listinfo.cgi/allhoh-heraldsofharmony.org     
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In the Spring and Fall of 2008, your Society's Operations Team,  
comprised of the Chairs of BHS Committees and representatives of  
District Presidents, prepared and distributed electronic surveys to  
gather information concerning your assessment of the effectiveness of  
the programs and activities we offer. These two surveys generated  
over 9000 completed survey responses during the year! 
 
We were also encouraged that over 3000 individuals provided  
additional comments to amplify your answers which provided more  
detailed information about your barbershop experience. Survey  
results were distributed to all Committees and District leadership to  
help guide them in their work to improve the ways the Society better  
serves your needs, to improve Chapters health and growth and member  
participation and satisfaction. Your responses HAVE made an  
important difference in communicating your opinions to BHS leadership! 
 
It is now time for the next phase of the survey process, to help  
provide valuable benchmarks and verify measurements of the data 
which will help guide us as we continue to enhance our programs in 
2009 to better meet your needs. Around March 27, you should receive a 
new survey instrument via email which will direct you to the Survey 
Monkey survey site for you to let your voice  be heard! The survey win-
dow will be open from March 27 through April 8, 2009. 
 
Your cooperation in completing this new survey is critical, whether  
you completed a previous survey or will now complete it for the first  
time. The survey questions have been modified only slightly, with  
only a few new questions added. The consistency of survey questions  
is intentional. This allows accurate comparisons with answers from  
2008 surveys and helps provide your Board and Districts with trends  
to verify our progress. 
 
Survey invitations were taken from current eBiz email preferences;  
always remember to record any changes to your own emails in eBiz;  
your chapter secretary is trained to help if there is a question; 
 
Complete the survey as soon as you receive the invitation, along with  
any comments you would like to add; (Remember! We need your  
response EVEN IF YOU COMPLETED A PREVIOUS SURVEY!) 
 
Remember that you will be given the opportunity to provide your name  
and contact information if you would be willing to be contacted to  
discuss your answers. However, if you do not wish to provide that  
info, your answers are anonymous; 
 
Summary results of survey results will be published Society-wide in a  
future issue of the Harmonizer. Initial feedback of 2008 data was  
contained in the Nov-Dec 2008 Harmonizer (page 15). This data is  
used by your leadership to help our Society meet its Aims and help  
you to better enjoy your barbershop experience! Thank you for your  
valuable input in this process. 

http://lists.heraldsofharmony.org/
http://maps.yahoo.com/maps_result?addr=5500+Memorial+Blvd&csz=Tampa%2C+FL&country=us&new=1&name=&qty
http://www.HeraldsofHarmony.org
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Mr. Ed Snell, of the very 
manly Heralds of Harmony 

bass section, has just     
received his annual     

membership renewal      
certificate from the         

Barbershop Harmony     
Society.  And, wouldn’t you 

know it… he wins this 
week’s HoH LONGTIMER 
recognition.  He’s been at this singing thing for 29 

years!  Wow.Awesome, Ed.   
Hope to have you on the HoH risers for another 29! 
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                Tampa Chapter 2009 Officers and Board of Directors 
President                                                   Bob Morrissey      president@heraldsofharmony.org 
Immediate Past President / VP-Events     Nick Schwob           nickschwob@tampabay.rr..com           
Treasurer                                                   Al Kelly                 treasurer@heraldsofharmony.org 
Secretary                                                   Larry Clapp          secretary@heraldsofharmony.org 
Vice President - Music and Performance  John Pennington           jppennington@comcast.net 
Vice President - Membership                    Bryan Hevel   membership@heraldsofharmony.org 
Vice President - Public Relations              Steve Matheson      contact@heraldsofharmony.org 
Vice President - Financial Development   Bill Phipps      development@heraldsofharmony.org 
Vice President - Performance Marketing  Dave Roberts                           Daver1103@aol.com 
Board Member At Large                           Joe Kane ('09)                 bbshop@tampabay.rr.com 
Board Member At Large                           Lee Lawrence (‘10)                      llawrenc@vha.com 
Board Member At Large                           Brian Bovino (‘11)                    bovino2000@aol.com 
Music Director                                           Bill Billings    chorusdirector@heraldsofharmony.org 
Assistant Music Director                 Byron Poore          byronpoore@yahoo.com 
Assistant Music Director & Vocal Coach  David Mills                      proclamation56@gmail.com 
Assistant Music Director                           Jeff Lathom                      jlathom@tampabay.rr.com 
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Be sure to visit the SHARED RESOURCES page in the Members area of the HoH   
                       site each week.   You never know what you might find there! 
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